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Introduction

Decision support systems necessarily require a certain amount of rules and procedures to
make them productive. These rules, decisions and procedures are collectively referred to
as polices. Experience shows that a system is only as automated and low-maintenance as
the preparation, planning and implementation of policies up front.

D&B Risk Assessment Manager™, too, requires some policy setup in advance of
deployment into a production environment. You’ll find that RAM approaches these
policies in an organized manner using intuitive screens and a separate administration
module called the RAM Administrator.

The RAM Administrator module houses all of the system policies, keeping them out of
the RAM program and away from regular users. Only users with administration
authority can access RAM Administrator.

Policies, in turn, are kept directly in the database so that they are shared among all users
of the RAM system. RAM _Administrator records all of your policy decisions in the
database, not at each workstation. Management is therefore centralized so that any
changes automatically affect all users. Furthermore, security prevents unauthorized
access and tampering.

The main sections of this chapter are as follows:

RAM Administrator Presents instructions for accessing the RAM
Administrator module.

Company and Details the information on RAM’s Demographics and

Installation Information  File Locations screens.

Credit, Financial & Surveys the many available options pertaining to

Monitoring Decisions Credit Limit Guidelines, Database Settings, Financial
Preferences, Miscellaneous Options, Events Monitor and
System Notes.

Credit and Collection Covers setting up Credit Limit Rules & Expressions,
Policies Selling Terms, Collection Policy and Exception Raules.

User Ratios Shows you how to set up your own User Ratios for use
in financial statements and scorecards.

Reports and Printing Reviews Report Locations and setting up Print 1Views.

Security Introduces the Searity module.
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RAM Administrator

NEW in 4. All RAM 4.0 policies are maintained within the RAM Administrator program. By
' ‘V‘ organizing RAM 4.0 like this, users in 2 LAN environment are removed from accessing
' (and possibly tampering with) the policies that you’ve put in place. In a standalone
environment the RAM 4.0 program is leaner and streamlined, and the result is less
impact on your memory resources.

Only users with administrative rights can log into RAM Administrator. When you log
into RAM Administrator, the Tree Pane along the left side of your screen is reminiscent
of RAM 4.0, but the folders and entries are different (Figure 11-1).

Figure 11-1:
The RAM
@/ Advanced Settings Administrator’s
E‘ Databases Tree Pane looks
B ﬁ RAM 4.0 similar to RAM
..... a Settings 4.0, but the
=@ Import Templates folders and
= & Import AutoRun entries are
& User Fields unique.
{3 System Notes
B Policies

&M Scoring
- it Exception Rules

- Collection Policy

- Selling Term Palicies

i Mt Financial Selection Rules
-4 Events Monitor

828 Lookup Tables

----- @ Reports

- g Print Views

----- = User Ratios

- DB Services

This chapter will group the folders and entries in a logical fashion rather than covering
them in top-to-bottom order. In the interest of space, the Tree Pane will not be
illustrated again, only the individual folders will be depicted.
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Company and Installation Information

When you first install D&B Risk Assessment Manager 4.0, you are prompted for several
pieces of information. Among the first prompts is the location of the files. Later, near
the end of the installation you are asked for your company’s name, address and other

demographic information.

After the installation, you may review these settings and adjust them if necessary.

Demographics

&3 RAM Administration Module

Crernographics

Click on the !

icon to reveal the Demographics screen.

The Demographics screen appears (Figure 11-2).

Address:

City, StateProv.
ZipPostal Code:
Courtry:
Teiephone;

Fax:

Lety

Company Name:

'“n Demeographics

[Dun & Bredstreet

|3sm.nw'y

IP-rsippmy L

INew Jersey

III‘NM o

Iinﬂed States

|

E§73) 605-6000

|

Figure 11-2:

Your company’s
name, address
and telephone
information is
accessed on the
Demaographics

screen.

You can edit this information as necessary. In some cases, this information is used to

populate letters to your customers. So, take a few moments to ensure the accuracy of all

the entries.

As mentioned in the opening, any changes made here are centralized in the database.
That translates into the fact that any updates here affect all users. So, don’t use your
own phone and Fax numbers — those are located in the Security module under your

UserID optons.

11-3
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File Locations

The Directories screen keeps track of how all your RAM 4.0 files are organized. By
default, there is a \RAM40 directory that houses most of the program files and several
subdirectories that separate templates, letters & reports, D&B reports, documents and
database backups.

The Directories screen appears (Figure 11-3).

® Directories Figure 11-3:

The locations of
all your RAM 4.0

Globat fprame files are indicated
on the Directories

Tempites cvomae frox screen.

import: cramdd _Tp:ﬂ_ e

e

D&B Reports: c:ramag s

ReportsiLetters. crem4o E
Documents: c:ramas F
Detabase Backup: cwvem4d I\dbb.dup

st 3

The Global dialog indicates the drive letter and directory name for the main installation
of files. The other dialogs show the location of templates, import & export files, D&B
reports, letters & reports, documents and database backups.

Note: InaLAN implementation, it is not necessary for all users to use the same drive
letter mapping to the RAM files. If the user is able to access and initate the RAM

application, RAM applies only the directory names that appear on the Directorses screen to
resolve the location of files.

Unless you move files, it is not recommended that you adjust these settings after the
implementation has occurred.
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Note and ToDo Settings

EW in 4. The Note and ToDo Settings facility allows you to create and customize the descriptions
i g that display on the top of the Notes and ToDo’s screens.

Click on the ™

The Note and ToDo § ettings screen appears (Figure 11-4).

a Note & ToDo Settings Flgure 11-4:
) You can

List of Avsilable Note Descriptions: customize and
Bank Reference Request _3_ €
Trade Reterence Reguest - create your
Financial Statement ) descriptons for
Collection Cal
Send Past Due Notice Notes and
Call Customer ToDo’s on the
Follaw-Up Call y

ot L Notz and ToDo

e

Settings screen.

List of Available ToDo Descriptions:
Bank Reference Request

Trade Reterence Request

Financial Statement

Collection Cali

Send Past Due Notice

Call Customer

Foliow-Up Calf

L Th

The available descriptions for Notes and ToDo’s appear on the Notes and ToDo Settings
screen.

ibw

To edit, add or delete Notes descriptions, right-click within the Lisz of Avazlable Note
Descriptions window to reveal its Shortcut Menu.

The Shortcut Menu appears (Figure 11-5).
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ﬁ Note & ToDo Settings

List of Avsilsbie Note Descriptions:

Trade Reference Ret
Financial Statement
Collection Call
Senct Past Due Notice
Call Customer

Financial Statement
Coliection Call

Send Past Due Notice
Call Customer
Follow-Up Calt

Follow-Up Call

X
List of Avasilsble ToDo Descriptions:
Bank Reference Request -
Trade Reterence Request =

o R

Figure 11-5:

The Shortcut
Menu for the List
of Available Note
Descriptions
window contains
entries for New,
Rename, Delete
and Print.

To edit, add or delete a ToDo description, right-click within the List of Available ToDo

Descriptions window to reveal its Shortcut Menu.

The Shortcut Menu appears (Figure 11-6).

a Note & ToDo Settings

List of Availabie Note Descriptions:

Trade Reference Reguest =

Financial Statement

Coliection Call

Send Past Due Notice

Call Customer

Foliow-Up Cell
ﬁ
-4

List of Available ToDo Descriptions:
Bank Feterense o

Trade Reference Reque
Financial Statement
Coilection Call
Send Past Due Netice
Cail Customer
Follow-Up Call

L]

Figure 11-6:

The Shortcut
Menu for the List
of Available Note
Descriptions
window contains
entries for New,
Rename, Delete
and Print.
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Credit, Financial & Monitoring Decisions

There are numerous one-time decisions that you make which have a considerable impact
on the way RAM generates scores, displays data and monitors events. Collectively they
fall outside of any specific heading, so they are presented and discussed here.

Credit Limit Guidelines

El f?{ Advanced Settings
Click on the | +/<BEMIGHE  item on the Tree Pane to open the Aduanced Settings —
Credst Limits screen (Figure 11-7).

7,;,\ Advanced Sattings - Credit Limits ﬂ Figure 11-7:
i/
Currency Symbol Options. Use the Advanced
[ Show Currency Symbol For Credit Linvt Values Settin 195 — Credit
";“"‘ Suggested Credt Limt Changes: Limits screen to
S Ho Change to Actual Credit Limit !
(5 Revise Actuel Credit Limit Uniess Overridden direct RA_I\’I how
Creat , to degl with
‘When Declined Decision is Changed to Accept: dec1s1on and
[Actust set to suggested Crodn Limi H credit hmit
When Accept Decision is Changed to Decine changes.
[set Actual Credit Limit to zero SJ

ks .|

The Currency Symbol Options allows you to toggle the dollar sign on and off. This is
handy if you deal with credit units rather than credit dollars.

With the When the Suggested Credit Limit Changes option group you decide how
RAM adjusts the Actual Credit Limit when a new Suggested Credit Limit is calculated.

Within the Credit Decision Options group there are two decisions to make. Both deal
with one essential question: What does RAM do with a credit limit when an old
accept/reject decision is changed? Your options are available in the respective drop-
down lists.
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Database Settings

NEW in 4. =@ RAM 4.0
Q‘ Click on the ™ EllliEE item on the Tree Pane to open the Database Settings screen
w (Figure 11-8).
a Database Settings Figure 11-8:
' With the Database

Credit Limit Review Ogtions:
& Review Credit Limits every I' Montixs)
C Do Not Monitor for Regular Credit Limit Reviews

Settings screen
you decide credit

review periods,
Auto Backup Otions: database backup
2 Automatically Beckup the Database every E Dey(s) reminders and
, whether RAM
Audl Log Ortions: tracks data

[V Produce Audit Log for Dsts Changes on import and D&B Refresh

Accourt Number Options:
Next System-Assigned Account Number: EmM3 .

RAM Score Threshoid Options:
¥ Automatically Drew Chart for RAM Score Threshold

changes during
refreshes and
imports.

You can decide how often to review your accounts with the Credit Limit Review

Options item.

If you want a message to remind you to back up your database, select the Auto Backup
Options and specify the interval in days.

The Audit Log Options causes a log file to be generated with each import. If you'd like
to know the changes that occurred to your database during a D&B data refresh, select
this option.

The Account Number Options let you specify the beginning account number that will
be automatically assigned to new accounts (if you choose not to assign an account
number yourself).

The RAM Score Thresholds Options determine whether or not the thresholds are
displays on the RAM Score screen (Figure 11-9).
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RAM Score

-

1.03 12/41997 |Det

1.55 52011886 [Def|

A
B [1.03 11/28/1997 |Def|
C
D

0.30 5741936  [Def|

ON A O oo

* Score Details Available

E 030 5611996 [Del i

g Figure 11-9:

You can
determine
whether or not
the thresholds are
displayed on the
RAM Score screen.

Financial Preferences

In order to use data from financial statements in RAM, you need to specify your
hierarchical preferences. There are several types of statements to choose from and two

data sources.

Click on the it HEIRIE
Selection Rules screen (Figure 11-10).

i item on the Tree Pane to open the Financial

ﬁ Financial Selection Rules

{Z Customer: 7 Oun & Bradstreet

Customer - Fiscsl

Dun & Bradstreet - Fiscsl
Customer - Interim 9 Mth

Dun & Bradstreet - interim 9 Mth
Customer - interim 6 Mth

Dun & Bradstreet - interim 6 Mth
Customer - interim 3 Mth

Dun & Bradstreet - interim 3 Mth
Customer - Inmterim

Dun & Bradstreet - interim

[Z Disregard statements older then Ed months

Figure 11-10:

The Financial
Selection Rules
screen is where
vou establish
your hierarchy of
preferences for
using financial
statement data in
scorecards.

Use the Customer and Dun & Bradstreet checkboxes in the Statement Source window to

declare which statements are eligible to be used in scoring.

The current hierarchy is displayed in the list in the center of the screen. To modify this
list, click the right mouse button anywhere within the list to reveal its Shortcut Menu.

The Add Shortcut Menu entry has several sub-menus for adding more statements to the

list (Figure 11-11).

11-9
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Figure 11-11:

The Financia/
Selection Rales
Shortcut Menu
contains sub-
menus for
selecung other
statement types.

Make sure that your preferred statements are at the top of the list. Use the Move Up
and Move Down Shortcut Menu entries to adjust this list.

To remove a statement type from the list, select the Remove entry.

Miscellaneous Options

Miscellaneous screen.

Y .

iEw in 4.* There are three important policy decisions contained on the Advanced Settings ~

Click on the "/~ MBS item under the Advanced Settings folder on the Tree Pane
to open the Advanced Settings - Miscellaneons screen (Figure 11-12).
oy Advanced Settings - Miscellaneous Figure 11-12:
VAN
Seore Ostions Thg Advanced
@ Do Not Use inaveilable C in Score, Settings -
€ Assign Zero Score to Unavailable Components Miscellaneous
Financiel Statement Save Options: SCI('.’:CH Cogtms
@ Prevent the User from Saving an Out of Bal pOhCy settngs
' Warn the User when Seving an Out of Bslance Stetement for three
important

Financial Statement Retio Opticns:

[Z Annuslize Sales when Caiculsting Ratios aspects of your

RAM database.

" 4

Under Score Options dectde how a RAM Score is created when data is missing. The
Do Not Use Unavailable Components in Score option instructs RAM to bypass missing data
and formulate the score based on the available data. The Assign Zero Score o Unavailable
Components option penalizes the score by factoring a zero into the final RAM Score.
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Events Monitor

The Events Monitor is an important new addition to D&B Risk Assessment Manager.
With it you can keep a running history of any changes that occurred in specified data
fields during batch or online refreshes.

Among the important aspects of Events Monitor is the fact that you (or your system
administrator) has control over which fields are monitored, which allows you the
freedom to track your business as you see fit. Finally, these history elements are
maintained from now until you decide to stop monitoring them, which should show
long-term trends and yield new insights on your accounts.

The Events Monitor is viewed through the Customer Data screen, but you establish the
policies for Events Monitor hete in the RAM Administrator module. Click on the

‘ Events Monitor Figure 11-13:
The Events

Click on data fields to (de)select for monitoring value chang Monztor screen
Account pen Dale allows you to
m Type check off the
Address Line 2 items that you
AddessDIB want to monitor
Average High Credit-D&B 2
Banksuptcy Indicator for changes
Business Structure whenever RAM
CED Name .
City 1s refreshed
City D38 online or in
Contact Name b h
Credit Score atch.
Criminal indicator
Current Owing
Customer Name - |

There are 45 items that you can monitor, which includes both D&B and your own data
ficlds.

To select items, simply click on them with your mouse and a check mark will appear
along the left edge.

The checkmarks appear (Figure 11-14).

REURUEE item on the Tree Pane to open the Events Monitor screen (Figure 11-13).

11-11
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' Events Monitor Figure 11-14:
The Events
Click on data fields to [dejssiect for value Monitor screen
Account Open Date :

v Tepe displays a check
Address mark next to
Address Line 2 .

) m:.nu every item that

« Average High Credit-DiB ou want

« Bankruptcy Indicator ) y . RAM
Butiness Structure to track in your

v CEO Name N
City ‘ database.

¢ City-D3B
Contact Name

+ Credit Score

+ Criminal indicator
Cunent Owing
Customer Name ;’

There are two performance considerations with the Events Monitor that you should
note.

First, it has the potential to make your database grow significantly. For each item that
you select, an independent row is written to the database. When you consider that a row
1s written for each account every time a change event occurs, you can calculate the
potential impact. For a database with 1,000 accounts, if you select 10 Events Monitor
items, there could be as many as 10,000 rows added to your database during a batch
refresh process (1,000 accounts x 10 items = 10,000 rows). So it’s recommended that
you carefully consider the items you would like to track.

Second, your import process will be extended due to the extra data being written to your
database. This is another reason to carefully consider the items that you’d like Events
Monitor to track.

After you've made your selections and try to navigate to another screen, an
informational message appears (Figure 11-15):

M Admimistiation Module Flgure 11-15:

This
informational
message advises
that your imports
will take longer
with Events
Monitor.

System overhead notwithstanding, Events Monitor is sure to be an important tool for
tracking vour accounts.
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System Notes

RAM generates system notes for 2 number of activities within its database. These notes
can all be viewed on the Nozes screen. But you might want to curb the creation of these
notes, particularly if you have little use for them. If allowed to accumulate over time,
these notes could reach 100,000 or more, and a number this high could have a
detrimental effect on database performance.

There are two approaches to avoiding this problem: purging old notes and limiting the
types of notes that are generated in the first place. With the Purge facility, you can move
notes into another database for archival purposes. This is a fast and effective approach,
especially if you think you might need to refer back to these notes at some point in the
future.

If, on the other hand, you don’t think you’ll ever view the notes, you can turn off their
generation entirely in the RAM Administrator module.

Click on the (B EEMEIRAER item on the Tree Pane to open the System Notes screen
(Figure 11-16).

[E& System Notes { Figure 11-16:
The System Notes

screen allows vou
to check off the
events that will
create system
notes in the
database.

Generate System Notes for :

[ Account Crestion

¥ Account Number Change

[ Account Refresh

[ Order D&B Report

2 Credit Limit Change

[ Score Recsiculation

A checked box indicates that a system note will be generated for that event. Click on
these boxes as desired to select the items that you wish to generate notes.

¥ Note: Tosce examples of these messages, create a new account for Gorman
Manufacturing in San Francisco (a sample D&B account that generates no usage charge),
change the account number and order D&B information online. Next, open the Notes
folder in the Dossier View and read the types of messages that are generated. You can
then decide which system notes you’d like to continue generating.
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Credit and Collection Policies

This section discusses setting up policies for extending and collecting credit. Combined,
these policies are central in making RAM more than just an electronic filing cabinet
because they automate decisions, ensure accurate and consistent application of policies
and help speed the overall credit process.

When setting up these policies you’ll notice that three of the four main screens use the
same type of interface (Figure 11-17).

High D&B Reting Figure 11-17:
s 25000
Fair D&E Rating In the user
(? 50828 . interface for
d ati N
00 ings Credit Limuits,
17000 .
NQ Rating Selling Terms
= 150 and Collection
Limted and Employee Ratings Policies,
10000 associations ar
RamScore Greater than 6 . (.')C a . are
=) 30000 indicated with
= s 200 cesal o Bl ok A0 NS thewicon.
Available Credi Limit Expressions
& 25000
% 5000
P 17000
150

Items that appear in the upper dialog with an ® icon are generally referred to as
Expressions. They are associated with the Raules above them, which are displayed without
indentation or icons. In the example above, the Expression “25000” is associated with
the “High D&B Rating” Ru/e. If an account meets the criteria of the Ruk, it is awarded
the Expression. The Expression could be numeric (as in dollars) or textual (as in collection
policies).

Assigning an expression to a rule is as simple as selecting the expression in the lower
dialog (the Available Credst Limit Expressions in the example above), holding down the left
mouse button, dragging the expression and dropping it onto its rule. This type of
graphical interface is easy to learn, shortens the implementation cycle and makes
administration easier later on.
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Credit Limit Rules & Expressions

The information configured here will display in the Credit Limit details screen on the
Credst Anabysis screen.

item under the Policies folder on the Tree Pane to open
the Credit Limit Policy screen (Figure 11-18).

ﬁ Credit Limit Policy § Figure 11-18:
The Credit Limit

g D85 Rating Poliy screen
Fair DB Rating displays a chart
wp 5000 :
Geod DB Ratings of Ru/e: and their
= 17000 associated
NQ Reting .
2 150 E?cprje.mom
Limited and Empioyee Ratings (51gmﬁed by the
< 10000 s
RamScore Grester than 6 B 4 lcon) .
s 30000
Available Credtt Limt Expressions
= 25000
& 5000
& 17000 -
150

st o

In the Demo database, Dun & Bradstreet provides some sample credit rules and

expressions (credit limits). The < icons signify Credit Limit Policy Expressions that are
associated with their respective Credit Linit Rules.

There are three steps in the making of credit limit rules and expressions.
» Create the rule;
» Create an expression;

» Create a linking, or association, between the two.

Creating a Credit Limit Rule

To create a rule, follow these steps:

1. Highlight an existing rule and click the right mouse button to reveal its Shortcut
menu.

2. Select the New entry.
The Criteria Builder window appears (Figure 11-19).
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Figure 11-19:

The Criteria
Builder window is
where you create
new Credst Limit
Rules.

For the purposes of this exercise we'll create a Credit Limit Rule that targets customers

with sales exceeding $10 million and an Account Type of “Good”.

3. Using a combination of the Database Fields, Operators and Suggested Values

dialogs, create a rule that looks like the following (Figure 11-20):

Sales IS GREATER THAN 18800008 ARD Account Type IS EQUAL TO 4

4. Give your rule a descriptive name in the Rule Description dialog.

Figure 11-20:

The Criteria
dialog is where
vou build a credit

kimit rule.

¥ Note: For more detailed information on building rules-and expressions, please refer

to Appendix D, Tips and Tricks for Buslding Rules.

5. Click on the - button to save your work.

6. If the [V Calculate the Number of Accounts Affected option is selected, 2 message appears,
indicating that the rule is valid and displaying the number of accounts that currently

meet the criteria (Figure 11-21),

7. Your new rule will now appear in the list along with the other rules.

Figure 11-21:

The Criteria
Buzlder message
implies that your
rule is valid and
displays the
number of
accounts meeting
the critena.
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Now you have to assign an expression to this rule.

Creating an Expression

To create an expression, follow these steps:

1. Highlight an existing expression in the Available Credit Limit Expressions dialog

and click the right mouse button to reveal its Shortcut Menu.
2. Select the New entry.
The Excpression Butlder window appears (Figure 11-22).

£ xpsezsion Bwides

Figure 11-22:
The Expression

Builder window is
where you create
new Credit Limit
Expressions.

The expression is the amount of credit line that will be assigned whenever RAM
recalculates credit limits. So, let’s create an expression that is equal to 5% of their sales.

3. Using a combination of the Database Fields and Operators dialogs, create an

expression that looks like the following (Figure 11-23):

Sales * .05

4. Give your rule a descriptve name in the Rule Description dialog.

Figure 11-23:

The Numerical
Expression dialog
18 where vou
build a credit
limit expression.

11-17

¥ Note: For more detailed information on building rules and expressions, please refer

to Appendix D, Tips and Tricks for Building Rules.

5. Click on the

. button to save your work.
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6. Your new expression will now appear in the list along with the other expressions.

Now you have to associate your new rule with your new expression.
Associating Rules and Expressions

Associating Rules and Expressions means using the graphical interface to place
expressions directly below rules. Refer to Figure 11-18 to recall how rules and
expressions are displayed on the Credst Limit Policy screen.

To associate your new Ral and Expression, highlight a rule and click the right mouse
button to reveal its Shortcut Menu. Then select the Select Credit Limit entry and
select the desired credit limit. Or follow these steps.

1. Highlight your new expression in the Available Credit Limit Expressions dialog
along the bottom of the Credit Limit Policy window.

2. Holding down the left mouse button, drag the expression into the Ra/es dialog box
and release the button when the new rule becomes highlighted. This is known as

dragging and dropping.

3. The new expression appears below the new rule (Figure 11-24).
@ 17000 Figure 11-24:
NQ Rating
€ 150 Your new
Limited and Employee Ratings expression 1s
= 10000 shown associated
RamScore Greater than 6 with its new rule.
= 30000
Employees = 100 and In Business > 20 Years
& 10000
<P 5% of Sales

4. When you have finished adjusting credit limit rules and expressions, RAM will

immediately initiate a recalculation of credit limits to ensure that everything is up-to-
date (Figure 11-25).

Figure 11-25:

RAM
automatically
recalculates credit
limits whenever
rules are
adjusted.
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Selling Terms

The information configured here will display in the Credit Limit drop-down list on the
Demographics screen.

Setting up Selling Terms is very similar in concept and procedure to setting up credit
limit rules and expressions, discussed in the previous section.

Click on the i EEIIRESIBRINEE item under the Policies folder on the Tree Pane to
open the Selling Term Policies screen (Figure 11-26).
ﬁ Selling Term Policies Figure 11-26:
The Seliing Term
w Policies screen
4p Cash displays the
%p Electronic Transfer multlple selling
Problem ailabl
= Cash terms available
Regular for each account
&y Net 30 Days tvpe.
Good ‘
Excellent
Monttering Ongoing

Under Credit Review
Customer Identified 1
Customer Identified 2

Available Seling Terms:

p Cash

&p Electronic Transfer
<y Identify Seifing Terms
9 Net 30 Days

The = icons signify Seling Term Policies that are associated with their respective Account
Tipe.

v Note: The Account Type lookup table controls the Awount Type. You can modify
the Account Type lookup table either here in the Selling Terms interface or directly
through the Lookup Tables folder in RAM Administrator.

There are three steps in the making of Selling Term policies:

» Create the account type
> Create a selling term

» Create a linking, or association, between the two
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Creating an Account Type

The Account Type lookup table controls the Account Type. To create a new entry on
this table from within the Selling Terms interface, follow these steps:

1. Highlight an existing account type and click the right mouse button to reveal its
Shortcut menu.
2. Select the New entry.

The New Rule appears in the list (Figure 11-27).

M Figure 11-27:

Rename your
new rule.

3. The New Rule is highlighted and should be renamed immediately. Type in the new
account type and click anywhere on the main screen to save the entry.

v Note: If you wish to verify that this new entry was added to the Account Type table,
navigate to the Lookup Tables folder and select the Account Types table. The new entry
should appear at the bottom of the table.

4. The Shortcut Menu for Account Types contains other useful entries, including
Rename, Delete and Add (selling) Term (Figure 11-28).

Figure 11-28:

Other options

: from the
i Ten b RN A ccount Type

| : SRS Shortcut Menu.

Creating a Selling Term

To create a new selling term, follow these steps:

1. Highlight an existing selling term and click the right mouse button to reveal its
Shortcut Menu.
2. Select the New entry.
The New Policy appears in the list (Figure 11-29).
Hew Policyf] - Figure 11-29:

Rename your
new polcy.
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3. The New Policy is highlighted and should be renamed immediately. Type in the new
account type and click anywhere on the main screen to save the entry.

4. The Shortcut Menu for Account Types contains other useful entries, including
Rename and Delete (Figure 11-30).

Figure 11-30:

Other options
from the Selling
Term Shortcut
Menu.

Associating Account Types and Selling Terms

Refer to Figure 11-26 to recall how Account Types and Selling Terms are displayed on
the Selling Term Policies screen.

To associate your new Account Type and Selling Term, highlight a rule and click the right
mouse button to reveal its Shortcut Menu. Then select the Add Term entry and select
the desired selling term. Or follow these steps:

1. Highlight your new Selling Term in the Available Selling Terms dialog along the
bottom of the Seling Term Policies window.

2. Holding down the left mouse button, drag the term into the Acount Types dialog box
and release the button when the new Account Type becomes highlighted.

3. The new Selling Term appears below the new Account Type (Figure 11-31).

Ty Cash ® Figure 11-31:
Regular &

% Net 30 Days Your new Selling
Good Term is shown
Excellent _ associated with
Monttering Ongoing

its new Account

Type.

Under Credit Review
Customer Idertified 1
Customer idertified 2
Customer idertified 3
New Rule

@ Cash in Advance

4. You can assign as many Selling Terms to your new Account Type as necessary
(Figure 11-32).
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@) Net 30 Days Figure 11-32:
Good

Exceliert You can

Monitoring Ongoing associate multple

Under Credit Review
Customer (dentified 1
Customer identified 2
Customer identified 3
New Rule

selling terms with
each Account
Type in order to
provide the
analyst with more
choices.

Trial 2o count

wp Cash in Advance
wp Net 30 Days
wp Cash

v' Note: This is one of the opportunities within RAM to you give yourself several
choices during the credit review process. Although each account is ultimately assigned
only one selling term, associating multiple terms in the Selling Term Policies is how you
control what those choices are.
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Collection Policy

The information configured here will display in the Follow-up Actions dialog on the
Credst Analysis screen.
Click on the 15 [RAIUSIRA iterm under the Policies folder on the Tree Pane to open
the Collection Policy screen (Figure 11-33).

ﬁ Coliection Policy Figure 11-33:
The Collection

Poligy screen
displays Rules

% Send Past Due 30 Days Letter Co

Pdg0 > 0 and associated

= Send Past Due 90 Days Letter Follpw-up

= Monitor Accourt closely Actons.

PdS0Pius »= 1000.00

«p Call Customer

& Transter Account to Collection Agency
OrderAmt »= 10000

Available Actions

%y Call Customer

%p Send Past Due 30 Days Letter

& Send Past Due 90 Days Letter

] % Transfer Account to Collection Agency

The “# icons signify Collection Policy Actions that are associated with their respective Ru/s.

There are three steps in the making of Collection Policies:

» Create the collection rule
» Create a follow-up action

» Create a linking, or assoczation, between the two

v Note: The process of building new collection policy rules and follow-up actions is
almost identical to the process of creating credit limit rules and expressions. Since the
process was discussed at length above, refer to the Credst Limit Rules ¢ Expressions
section for detailed information and screen shots.
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Creating a Collection Policy Rule

To create a collection policy rule, follow these steps:

1.

Highlight an existing collection policy rule and click the right mouse button to reveal
its Shortcut Menu.

Select the New entry to open the Criteria Builder window.

Create a rule using a combination of the Database Fields, Operators and
Suggested Values dialogs.

¥ Note: Formore detailed information on building rules and expressions, please refer
to Appendix D, Tsps and Tricks for Building Raes.

4.

Click on the {ESPSSNSS bytton to save your work.

Creating a Follow-up Action

To create a follow-up action, follow these steps:

1.

3.
4.

Highlight an existing follow-up action in the Available Actions dialog and click the
right mouse button to reveal its Shortcut menu.

Select the New entry. A Hew Policy] line
appears at the end of the list.

Type in a new follow-up action.

Click anywhere on the screen to save your new entry.

Associating Rules and Follow-up Actions

Associating Rules and Follow-up Actions means using the graphical interface to place
actions directly below rules. Refer to Figure 11-33 to recall how rules and actions are
displayed on the Collection Policy screen.

To associate a Rule and Follow-up Action, highlight a rule and click the right mouse button
to reveal its Shortcut Menu. Then select the Add Policy entry and select the desired
collection policy. Or follow these steps:

1.

Highlight your new follow-up action in the Available Actions dialog along the
bottom of the Collection Policy window.

Holding down the left mouse button, drag the action into the Ra/es dialog box, and
release the button when the target rule becomes highlighted.

The new follow-up action appears below the rule.



"Chapter 11: Setting up Policies 11-25

Exception Rules

The information configured here will display in the Exception Rule Status dialog on
the Credit Analysis screen.

(Figure 11-34).

ﬁ Exception Rules Figure 11-34:
The Exceptions
Ruies: Rules screen
" rating - "NO* shows the
OBindicat = "A* OR OBindicat = "B’ ino fl
(NumJdgmts = 0 OR NumLiens != 8 OR NumSuits != 0) warning rags
Bankrptind = '¥" that will appear
B Sute = WY in the Exception
Rules Status
Auto Status —— porton of the
' Scoring Override Vatue: 0. ) .
Escoring Override yuwe: 1 € Accept Credit Analysis
screen.
@ Warning
 Reject
Analysis Message:
I$ubiect Not Quoted

In this interface, rules are displayed in the Rules dialog window and their associated
messages are displayed in the Analysis Message dialog. Also, the Auto Status group
lets you automatcally mark an account as accept, reject or warning, and the Scoring
Override option lets you assign a default RAM Score, bypassing all scoring and
scorecards.

There are three steps in the making of Exception Rules:
» Crecate the exception rule
> Type the message to be displayed on the Exception Rules screen

» Choose the appropriate Auto Status option

v Note: The process of building new exception rules is identcal to the process of
creating credit limit rules. Since the process was discussed at length above, refer to the
Credit Limit Rules & Expressions section for detailed information and screen shots.

Creating an Exception Policy Rule

To create an exception policy rule, follow these steps:
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Highlight anywhere in the Rules dialog and click the right mouse button to reveal its
Shortcut Menu.

Select the New entry to open the Criteria Buslder window.

Create an exception rule using a combination of the Database Fields, Operators
and Suggested Values dialogs.

¥ Note: For more detailed information on building rules and expressions, please refer
to Appendix D, T#ps and Tricks for Building Raules.

4. Click on the | SENE.

8 button to save your work.

Adding an Exception Rule’s Message

Exception Rules display warning messages to the user. To add a warning message to
your new exception rule, follow these steps:

1.

Position the cursor in the Analysis Message dialog window and type the message
that you want to display in the Exception Rules.

You can optionally cut and paste text to and from the Analysis Message dialog by
clicking the right mouse button to display its Shortcut Menu and selecting the

appropriate entry.

Choosing the Appropriate Options

Exception Rules can also automatically set the accept/reject flag on an account. They
can also automatically set the RAM Score to a pre-determined value (such as zero). To
set these options, follow these steps:

1.

In the Auto Status dialog window select the Accept, Warning or Reject radio
button.

The Warning button will display 2 message but not automatcally accept or reject the
account.

If you wish to automatcally set the RAM Score to a pre-determined value, click the
[V Scoring Override Value: |0.

option and type the value in the box. The ®icon
will appear next to the rule in the Rules window.

¥" Note: One practical use for the Scoring Override U alue option is to set the RAM Score
to an unacceptably low value, such as zero. This ensures that the Credit Analysis screen
will mark the account as unacceptable.

4. Your changes will be saved automadcally when you navigate to another folder.
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User Ratios

User Ratios allow you to add your own financial analysis formulas into RAM.

The informaton configured here will display on the Financial Statement screen when
viewing statements in Variance or Comparison mode.

¥ Note: For more information on financials, including Vanance and Comparison
modes, refer to the Finandals section of Chapter 5.

While viewing financials, you can also view the formula behind a ratio by right clicking
on the item below the Ratios heading (Figure 11-35).

RATIOS Figure 11-35:
Quick Ratio 064 o
Current Ratio 131 When viewing
Total DebtsiVorth 258 ﬁnancials m
Collection Period (Days) 49 .

Sales To Inventory 792 RAN_I’ 'yo_u can

SalesiVorking Capital 10.01 qul_d‘b view a

Net Profits/Sales 000 ratio’s formula by
clicking on it
with the right

mouse button.

Within RAM Administrator, you can view how these ratios are set up by clicking on the
o - = Fiating

item on the Tree Pane to open the User Ratios screen (Figure 11-36).

Z User Ratios Figure 11-36:
The User Ratios
+ge| screen shows the

e ! e R T ratios that will

* jQuick Retio ( Cash + Accounts Recervable ) f Liabilties-C appear on

[+ Jcurrent Ratio Assets-Current / Liabilties-Current financial

[« {Total Destsivorth Liabilties-Total / Net Werth statement

* {Coliection Period (Days) Accounts Receiveble / Sales * 365. screens. Those

Z Sales To Inventory Sales / Inventory marked with an

:__ Salesivorking Captal Sales f( Assets-Current - Liabilties-Currert ; asterisk <*) are

:_Nei Profts/Sales Net Profit / Sales read-only ratos

from D&B.
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Dun & Bradstreet provides seven standard ratios on financial statements. The
administrator can view these from the User Ratios screen in RAM Administrator. These
ratios cannot be altered and are marked with an asterisk (*). If you wish to create your
own ratios, the following steps will help you along.

1. Click the right mouse button anywhere on the User Ratios screen to reveal its
Shortcut Menu.

2. Select the New entry.
The Expression Builder window appears (Fignre 11-37):

Figure 11-37:

Use the
Expression Builder
window to create
your ratio.

Type a descriptive name in the Expression Description dialog window.

4. Use the Database Fields and Operators drop-down lists along with the
Numerical Expression dialog to create your rato.

[v Note: For more detailed information on building rules and expressions, please refer
to Appendix D, Tips and Tricks for Building Rules.

5. Click the s button to save your work.

6. If you selected the [ Calculate Minimum, Maximum and Average checkbox, RAM will
read the available data from your database and calculate the highest, lowest and
average ratio based on the fields included in your ratio.

7. Your ratio will appear at the bottom of the list of ratos along with its formula. No
asterisk will appear because 1t is a user-defined ratio that vou can edit.

If you wish to edit or delete this rado, highlight it and click the right mouse button to
reveal its Shortcut Menu. Then select the appropriate entry.
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Reports and Printing

RAM comes with a series of standard reports and letters that you can view and print
throughout the system. There is generally no need to alter these reports. However, if
you need to add reports, change their DOS names or otherwise monitor them, this
section will help guide you through that process.

Report Locations

NEW in 4. Within RAM Administrator, you can view how the name and locations of RAM’s standard
g ;
" 4)‘\ ;“ reports and letters are set up by clicking on the E) la28E item on the Tree Pane to
open the Reports screen (Figure 11-38).
Figure 11-38:
The RqDo;fs

screen shows the

o : ;mﬂ] title and location
ACCILSTRPT  No

72 5] aging Information English ARSTATRPT  No of all reports and
Application Renewal Letter  English RENEWY RPT No letters set up in
£ Banking Reference Letter English BANKREF RPT No RAM.

% Collection Policy Report English COLLPOL RPT No
Carporate Exposure Report  English CORPEXP RPT No
Credit Limit Policy Report English CREDRULE RP No

P4 Credit Limit Report English CREDLIMI.RPT No
Credit Summary Report English CRDTSUMRPT  Yes
#1Exception Rules Policy Report English EXCEPTRURPT  No
#AFinancial Report English FINCL RPT No
Group List English GROUPLSTRP  No
Group Options English GROUPLSTRP  No
Individual Report English INDIVIDA RPT Np
Lockup Tables English LOOKUP RPT No
Reminder Letter English REMIND RPT No
Scoring Mode! Selection Repo English SCOREMOD.RP  No
m Sllies Terms Paliny Rencrt Frclich SFTRFRMRPT  Ne i

] 2 B |

1. The Report Title column displays the dcscm’pu'on' that appears to the user when they
want to make a selection from the Reporz Preview / Print window (Figure 11-39).
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Report Preview / Punt ' Figure 11-39

The Reports
screen shows the
: ttle and locaton
{{Accounts Listing #3 of all reports and
3 :fn'“:r:';“e‘::::e Letter , letters set up in
JTrede Reference Letter { RAM.

A Reminder Letter

A Applicstion Renewasl Letter
4 Credit Limit Report
‘JFinancisl Report

A rvronene mbon Cravusnone som Domevewd

2. To change a description, simply highlight the existing entry in the Report Title
column with your mouse’s cursor and type a new description in its place.

3. The Language column reflects the version of your database. Do No# change these
settings because it will force the user to select the report(s) from a different list on
the Reports Preview / Print window.

4. The File Name column reflects the name of each report’s source file as it is stored
on vour hard drive. In most cases these reports come standard with your RAM
system, so you should not rename them for any reason. If you add reports, however,
you can use this column to point to your new report file.

5. The Commentary column controls whether or not various commentaries and ttles
from RAM’s analyses appear on a report. Do nof change these for any of the reports
supplied by D&B because it might cause analytical notes to disappear from your
reports.

¥" Note: The Crystal Report Writer engine that builds reports does not have the
capability to analyze accounts and generate notes such as Exception Rules, Credit
Risk and Follow-up Actions. Therefore, these types of analysis are written temporarily
to tables in the RAM database and retrieved by Crystal Report Writer when a report is
requested. The Commentary column tells Crystal whether or not to locate these notes
and format them onto the report.
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Adding a New Report to RAM

If you’re adding a new report to your RAM system, follow these steps.

6.

Click the right mouse button anywhere on the Repor#s screen to reveal the Shortcut
Menu.

Select the Add Report entry.

A highlighted New Report row appcars at the bottom of the list (Flgure 11-40).
m Corporate Exposure Repon Engtsh CORPEXP RPT lgure 11-40:
|53 Credit Limit Policy Report ~ English CREDRULERP  No A New Report

@ Credi Limit Report English CREDLMIRPT  No
{Credit Summary Report English CRDTSUMRPT  Yes entry appears at_
Exception Rules Policy Report English EXCEPTRURPT  No the end of the list
Financisl Report English FINCL RPT No of available

Group List English GROUPLSTRP  No
Group Options English GROUPLSTRP  No
Individual Report English INDIVIDt RPT No
Lookup Tables English LOOKUP RPT No
Reminder Letter English REMIND RPT No
m Scoring Mode! Selection Repo English SCOREMOD.RP  No
E Seliing Terms Policy Report  English SELLTERMRPT  No
-2 Trade Reterence Letter English TRADEREFRP  No
ﬁig' User Options English USEROPTRPT  No
English Individ rpt No

reports.

Type a description in the Report Title column. This is the description that the user
will see on the Report Preview / Print window.

Highlight the cell under the File Name column. A drop-down list Individt.ret =]
will appear.

Select your report from the list of available reports.

Your changes will be saved when you navigate to another screen or exit RAM
Administrator.

Deleting a Report from RAM

If you no longer want a report to be available in RAM, you can detach it from the
system. To do this, follow these steps.

1

2
3.
4

Highlight the row on the Reporss screen.

Click the right mouse button to reveal its Shortcut Menu.
Select the Detach Report entry.

The following confirmation message appears (Figure 11-41):
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Figure 11-41:

A confirmation
message appears
when you detach
a report.

5. Click the button to cancel this

action.

8 button to delete this report or the

Print Views

Throughout RAM are many Print Points. Print Points allow you to select the Print entry
from the File menu and quickly generate a report.

The Print Views portion of RAM Administrator lets you control which report or reports
are generated. The information in this section determines which report(s) is/are printed
from within the vatious views in RAM.

From with RAM Administrator, click on the § item under the Policies folder

to open the Print Views screen.

The Print Views screen appears (Figure 1142).

Figure 11-42:

The Print Views
screen displays

“ Print Views

3y Accounts Listing the associations
Alents List -
Al ToDos List between various

screens (views) in
RAM and the

Analysis Decision
Ty Credit Summary Report

T Credit Limit Report
CBA Accourt List reports that can
& Accounts Listing be automatically

Collection Policy
=y Collection Policy Report
Communications Connection Setup

o i Mol Py

generated from
them.

Available Reports:

&y Account Renewal Letter
Uy Accounts Listing

Gy Aging Information

% Banking Reference Letter

Print Views uses the same graphical user interface as Credit Limits & Expressions,
Collection Policy and Selling Terms. Report names appear in the upper dialog with
an ¥ icon. They are associated with the 1/7ews above them, which are displayed without
indentation or icons. In the example above, the “Credit Summary Report” and “Credit
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Limit Report” are associated with the “Analysis Decision” 17ew. When you select File,
Print from the Credit Analysis view, both reports are generated.

Assigning a report to a view is as simple as selecting the report in the lower dialog,
Available Reports, holding down the left mouse button, dragging the report and dropping
it onto its view. This type of graphical interface is easy to learn, shortens the
implementation cycle and makes administration easier later on.

Use the . | horizontal scroll bar to review the list of all RAM views and their assigned
reports. Then drag the reports from the Available Reports listing up to the views as
desired.

To remove a report from a view, highlight the desired report under the view, click the
right mouse button and select the Detach Report entry from the Shortcut Menu.
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Security

RAM includes the robust Security administration module. With Securzzy you control access
to various screens (views), authority to order D&B information online and establish user
ID’s & passwords. Since your database contains much confidential information, security
administration should be a top priority.

Your RAM implementation includes a separate Online Help file for the Securzty module.
The Online Help system includes instructions for navigating Security, setting up groups
and users, controlling access to views and placing controls on online purchases. It also
includes numerous screen shots for your reference.

This section, therefore, is only a brief overview of Security. Reference to the Online Help
file is stressed.

There are two ways to open the Securzty module. One way is to select the Security icon
from your Start menu (in Windows 95% or Windows NT®) or in your program group
(Windows 3.1x).

The second way is from within RAM Administrator. Highlight the database in the Tree
Pane along the left side of your screen and click the right mouse button to reveal its
Shortcut Menu. Then select the Security entry. (Figure 11-43).

Elﬁ Databases

Figure 11-43:
SR Yrior 40

The Shortcut
menu for a
database contains
an entry for
Security.

v" Note: The default UserID and password with full administrative privileges is
Sysadmin, Sysadmin. This should be changed as soon as possible to prevent
uncontrolled access to this important facility.

You can navigate between views by clicking the colored tabs along the bottom of the
Security screen (Figure 11-44).

Figure 11-44:

The colored tabs
let you quickly
navigate through
Security.
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Group Lists

Click on the Group Lists tab to navigate to the main view within Searity (Figure 11-45).

RN oy G oups

+iDLever 1
Level 2
Level 3

Figure 11-45:
The Group Lists

view 1s a
hierarchical
display of all
defined groups
and users in this
database.

Here is a list of your options from within the Group Lists view (Table 11-1).

Scleet this
con. ..

Or this Menu
CrTy...

To do this...

Group, New Add a New Group.
User, New Add a New User.
Group, Save Save changes.

User, Save

Group, Delete Delete User, Group or

User, Delete

changes.

File, Print

Print Securty report.

L-elll@) ¢ [N

Help, Contents

LAccess Online Help file.

Table 11-1:

Group Lists view

options

You can also quickly reassign users to another group by dragging the L3 icon to 2 new
group and dropping it there.

11-35
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Group Options

Click on the Group Options tab to access all the rights and privileges accorded each group
(Figure 11-46).

Figure 11-46:
The Group

Options view is a
picklist of all the
options and
authorities
afforded each

group.

roup Listy ! tHasm OQptions
R,

Table 11-2:
Group Options

view options

Select a different Group.

Select an option

Grant permission to purchase selected D&B
reports and sections online.

Grant access to Select views (screens) within
RAM.

All users inherit their rights and privileges directly from the group they belong to. The
checkboxes on the Group Options view make this one of the easiest security systems to

administer. All you do is check the appropriate boxes, click the icon to save your
changes and you’re done!
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User Options

Click on the User Options tab to set up information about the user (Figure 11-47).

Figure 11-47:
The User Options

view contains
important
nformation
about each user.
You can later
embed this
informaton into
your own custom
: s letters using

Group [pham - DBLetter.

Table 11-3:
Group: lLeue| 1 Select another group Group Options
view optons
User ID: [sysadmin Select another user
Change Pagsword: l:‘”"*” Change password.
Hame: F.orrie Germano Specify User Information (name,

utle, department, phone and Fax).

[ Grant Authorization To Set Security Policy Grant permission to log into
Security and makes changes.

[¥ Grant Adminstration Authority Grant permission to log into R4M
Administrator and edit policies.

Since passwords are encrypted in the database and cannot be viewed, vou must use the
Change Password dialog to assign a new one.

Fill in the appropnate boxes, click the icon to save vour changes and vour user is
configured.



